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The ELRC offices will be closed on
Monday, October 12 in observance of

Columbus Day and Indigenous
Peoples' Day.

Frequently Asked Questions about the Child
Care Works Program
 
Where can I find answers to my Child Care Works
Questions?
The Child Care Works Family Handbook is a great
resource to answer program questions. Please click here
to view the CCW Family Handbook. You can also contact your Family Specialist at
the Early Learning Resource Center.
 
After I’m determined eligible, what comes next?
You will be contacted by the Early Learning Resource Center (ELRC) to set up an
appointment for a Personal Interview to discuss the Rights and Responsibilities of
the program. You will also be asked to choose a childcare provider within 30 days
of being authorized for funding. 
 
What are my rights and responsibilities? What if my information changes?
What needs to be reported to ELRC?

http://www.elrc-csc.org/
http://www.elrc-csc.org/
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Please click here to view your Rights and Responsibilities. 
 
As a parent/caretaker who receives CCW, the following are your most important
responsibilities.
 

Submit accurate information to the ELRC
Report changes in a timely manner
Pay your weekly copayment timely

How often will ELRC review my case?
When you have completed your application and meet the guidelines for CCW, the
ELRC will review your case every 12 months. This process is called a
redetermination of eligibility. At the redetermination, the ELRC will review your
family income, work and training status and your continued need for subsidized
childcare. You will be asked to provide up-to-date proof of your family’s income
and also proof of address if your address has changed. 
 
If I submit my redetermination on COMPASS, can I also submit the other
required documents on COMPASS too?
No. The ELRC will only receive your redetermination on COMPASS. COMPASS
does not allow for the submission of other documents such as paystubs or other
forms. You will have to mail, email, fax or bring your paystubs and other
documents into the ELRC.
 
If I want to transfer to a new provider, what is required?
If you wish to transfer to a new childcare provider, please notify the ELRC right
away. Your copay must be paid in full before the ELRC can authorize the transfer
to the new site.
 
I know I have to pay my weekly copay to my childcare provider, but can they
charge me extra? 
If your childcare subsidy does not pay the full amount that your childcare program
charges, the provider may ask you to pay the difference. The ELRC only pays the
state approved amount and your registration fee.
 
Does the ELRC provide referrals to other community resources?
Yes! Please contact the ELRC to discuss available community resources that will
set you on a path to success.

Mobile Community Days

ELRC staff are out in the community to meet with families at our
mobile site locations. The mobile sites allow families to meet with
family specialists in locations that may be more convenient for
them.
Please stop by to obtain information on the Child Care Works program, pick
up/drop off applications, or to receive assistance in finding resources in your local
community. 
Please see this flyer for upcoming dates and locations. We look forward to seeing
you there! 

Don’t Lose Your Care

Make sure you keep receiving important information by checking that your
home address, phone number and email address are up to date on the

https://files.constantcontact.com/7a62b438801/ef78a517-4b6f-42ad-acd1-040427accf39.pdf
https://files.constantcontact.com/7a62b438801/529baa63-c176-4c18-be52-d68e609de153.pdf


COMPASS website, the post office and your local county assistance office.
Community Care Flyer

Hope for Veterans Program

The Hope for Veterans Program of Community Hope
is a program designed to help veterans overcome
challenges such as homelessness, substance use,
and mental health concerns in a safe and supportive environment. The
program connects veterans with VA services and community resources while
providing individual and group counseling, financial counseling, and other
supportive services to help them achieve stability and improve their overall
well-being. 

﻿See this flyer for more information.

Bump to Baby Beyond

MFHS Circle of Care provides a variety of free
educational sessions for expectant parents and new
moms. Topics include comfort techniques during labor,
newborn care, ways to soothe your baby, breastfeeding

support, and much more and best of all it is FREE!!! 
Click here for more details.

Employment Readiness Work Group

Are you having trouble finding or keeping a job? Do you have a criminal record or
other barriers that make employment more challenging? Outreach can help you
build job-readiness skills, strengthen your resume, prepare for interviews, and
overcome employment barriers.

Mondays, 11:00 AM–12:00 PM
LEAD Center at Outreach

570-703-0049
shoemaker@outreachworks.org

Contact Outreach today to learn more and get connected with support! 

Looking for a Career Change?

Do you love children and want to make a difference in the lives of young families?
Check out ECE hire for job postings in early childhood education. Click on the logo
below to access the latest listings:

https://files.constantcontact.com/7a62b438801/b0bde03a-610a-4414-9182-479f0764685f.pdf
https://files.constantcontact.com/7a62b438801/89529470-2864-4ed2-8c57-69e3c3f5cd21.pdf
https://files.constantcontact.com/7a62b438801/f33c0003-ed84-4284-bb3b-768b8b6f0472.pdf
mailto:shoemaker@outreachworks.org
https://files.constantcontact.com/7a62b438801/1d20f7b6-9d85-4d13-ab59-1cfd58c6beab.pdf


Parenting Corner

Family Mealtime

Did you know that eating together as a family has
lasting benefits for your child? Even if it’s only a few
nights a week, sitting down for a meal together can
strengthen bonds and build trust. 

Family mealtimes can also promote communication skills, healthy eating habits,
positive social emotional development, better academic performance and stronger
emotional connections. Give it a try! Put all those screens away, sit down for a
meal together and engage in conversation! Share fun things from your day, ask
intentional questions, include everyone at the table and ENJOY!

Check out some of these articles for more ideas:
The Hidden Benefits of Family Mealtime for Mental Health
Creating Lasting Memories at Family Mealtime
Chew on This: Family Meals Are a Sign of a Healthy Home
Benefits of Family Dinners - The Family Dinner Project

Encouraging Good Sleep Habits
 
Sleep is essential. It’s important for children to sleep well at
night because sleep helps them learn, concentrate, and
manage their behavior and emotions. The American
Academy of Sleep Medicine (AASM) recommends the following sleep for each age
group.

Infants (4-12 months old): 12-16 hours
Toddlers (1-2 years old): 11-14 hours
Pre-schoolers (3-5 years old): 10-13 hours
School-age (6-12 years old): 9-12 hours
Teens (13-18 years old): 8-10 hours

Here are some general tips to encourage good sleep habits for your child.
Keep the environment/bedroom calm and quiet - avoid toys, electronics, and
dedicate the space only for sleeping.
Establish a consistent nighttime routine, such as taking a warm bath, reading
a story, and listening to soft music.
Put babies down when they are drowsy and avoid having them fall asleep in
your arms or in swings or bouncy chairs.
Avoid having your child sleep in the same bed as you. Provide them with a
special stuffed toy or blanket so they feel secure.
If they leave the bedroom, be consistent and continue to return them back to
bed with minimal talking.
Make sure your child is getting plenty of physical activity throughout the day.

https://ecehire.phmc.org/job-listings/view-job-listings
https://ecehire.phmc.org/job-listings/view-job-listings
https://haven-psychology.com/article/the-hidden-benefits-of-family-mealtime
https://www.parenting.org/blog/creating-lasting-memories-family-mealtime
https://www.parenting.org/articles/chew-on-this-family-meals-are-a-sign-of-a-healthy-home
https://thefamilydinnerproject.org/about-us/benefits-of-family-dinners/


Set a curfew for screen time, at least an hour before bedtime.

Source:   Children and Sleep

Rapid Response Team
 
Rapid Response Team is a short-term intervention
designed to support children who may be experiencing
challenging behaviors in the early learning setting. This
team observes the child at the child care facility and will
offer strategies to the teacher and parent. If appropriate,
referrals to community resources and services are shared
with the family and provider as well. 
 
If you have concerns that your child may be suspended or expelled from child care
and could benefit from the Rapid Response Team supports, you can begin the
referral process here: RRT Referral
(This program does require parental and provider consent)

Child Development
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Building Social and Emotional Skills

As children grow, they learn much more than their ABCs and 123s. They are also
learning how to understand their feelings, make friends, solve problems, and work
with others. These abilities are known as social-emotional skills, and they play an
important role in a child's success at home, in school, and throughout life.

Social-emotional development begins in infancy and continues throughout
childhood. Every conversation, hug, shared activity, and positive interaction helps
children build confidence and learn how to manage their emotions.

Children with strong social-emotional skills are better able to:
Express their feelings in healthy ways.
Build positive relationships with peers and adults.
Take turns and share with others.
Solve simple conflicts peacefully.
Follow directions and classroom routines.
Show empathy and kindness.
Develop confidence when trying new things.
Bounce back from challenges and disappointments.

These skills provide the foundation for learning. When children feel safe, valued,
and emotionally supported, they are more willing to explore, ask questions, and
engage in new experiences.

You can strengthen your child's social-emotional development through simple
everyday interactions:

Talk about feelings. Help your child name emotions like happy, frustrated,
excited, worried, or proud.
Read books together. Ask how characters might feel and what they could do
to solve problems.
Practice taking turns. Play games that encourage patience, cooperation, and
sharing.
Model kindness. Children learn by watching adults treat others with respect
and compassion.
Offer choices. Giving children simple choices help build confidence and
independence.
Celebrate effort. Praise persistence, problem-solving, and kindness—not just
achievements.
Teach calming strategies. Practice taking deep breaths, counting to ten, or
finding a quiet space when emotions become overwhelming.

Families and teachers are important partners in helping children develop social-
emotional skills. By working together, you can create consistent expectations and
provide children with the encouragement they need to become caring, confident,
and resilient individuals.

Resource & Referral

Back-to-School Resources

Are you in need of some back to school supplies like backpacks,
notebooks, pens, or other items.



View a list of school supply assistance programs on pa211.org: just filter by your
zip code. You can contact each program to inquire into eligibility and current
availability, as supplies are limited.

Resource: https://www.uwp.org/2022/08/back-to-school-resources/

September is National Early Literacy Month

Help your children build the language, communication, and literacy skills that
support lifelong learning. This September, take time to encourage reading,
storytelling, singing, and conversation part of your everyday routines.
 
Research shows that shared reading experiences strengthen vocabulary,
comprehension, social-emotional development, and caregiver-child relationships
while helping children prepare for success in school and beyond.
 
Check out this article for creative ways to engage your child in literacy activities. 10
Ways to Support Your Child's Literacy at Home

Health & Safety

ECELS Health & Safety Newsletter
 
Early Childhood Education Linkage System
(ECELS) publishes a monthly newsletter full of
valuable health & safety tips and resources for
children and families.
 
Click here to download the most recent newsletter.

Oral Health
Brush, Book, Bed: A Nighttime Routine

1. Brush - Each night, help your child brush
their teeth. Young children need help with
brushing to do it well. Have your child spit
out any extra toothpaste. Do not rinse with
water; the little bit of toothpaste left behind is good for teeth.

2. Book – After brushing, find a comfortable spot and read a book with
your child. Reading aloud will help with your child’s language
development and social-emotional skills. You can also make up stories,
sing songs, or use silly voices while you enjoy spending time with your
child.

3. Bed – Sleep is very important. Keeping a regular bedtime and having a
predictable bedtime routine can help your child wind down at the end
of the day.

For more information, visit: https://www.healthychildren.org/English/healthy-
living/oral-health/Pages/Brush-Book-Bed.aspx

https://www.pa211.org/get-help/family-resources/school-supplies/
https://www.uwp.org/2022/08/back-to-school-resources/
https://improvingliteracy.org/resource/supporting-your-child-s-literacy-at-home/
https://improvingliteracy.org/resource/supporting-your-child-s-literacy-at-home/
https://files.constantcontact.com/7a62b438801/8e2561f7-ea44-47cd-9123-4d969207d1d1.pdf
https://www.healthychildren.org/English/healthy-living/oral-health/Pages/Brush-Book-Bed.aspx
https://www.healthychildren.org/English/healthy-living/oral-health/Pages/Brush-Book-Bed.aspx


Family Engagement

September Family Activities

Families who participate in regular activities together, build stronger bonds and
report higher levels of happiness. Spending time outdoors can significantly reduce
stress levels. Here are some suggestions to create memories that will last long
after September ends:

Go Apple Picking at a Local Orchard and Read a Book About Apples
Take a Family Hike, Enjoy the Fall Foliage, and Collect Different Types of
Leaves
Watch a High School Football Game Together
Visit a Pumpkin Patch
Enjoy a Family Movie Night with Fall-Themed Movies

For more ideas: https://thebeehiveconnection.com/september-bucket-list/
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