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Region 12 News

School Year Changes

If your childcare arrangements have changed for the school
year (new provider, change in hours, no longer needing
care) please remember to notify the ELRC of these changes.
You can reach out to your ELRC Family Specialist with any updates or questions.

The ELRC will also need to be notified if your child(ren) will not be in care due
to a vacation for 5 or more consecutive days or if you are deciding to suspend
care for the school year. 

Mobile Days

ELRC staff are out in the community to meet with families at our mobile site
locations. The mobile sites allow families to meet with family specialists in
locations that may be more convenient for them.

Please stop by to obtain information on the Child Care Works program, pick
up/drop off applications, or to receive assistance in finding resources in your
local community. Please see the flyer for upcoming dates and locations. 
We look forward to seeing you there! 

http://www.elrc-csc.org
https://files.constantcontact.com/7a62b438801/31068156-bef0-48a4-93be-283782d5bd1d.pdf
https://files.constantcontact.com/7a62b438801/ce87b49d-b948-4c41-9037-dce61bab72fc.pdf
https://ecehire.phmc.org/job-listings/view-job-listings
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=130be89a-26cd-4d43-ab24-db2edea65373


Pocono Fun

Pocono Latin Fest
Pocono Latin Fest is hosting their FREE annual event
on Saturday, September 20, 2025 from 5:00pm-
10:00pm.

Pocono Latin Fest is a wonderful community-building event designed to celebrate
and promote cultural difference with the community. 

Pocono Latin Fest

Nature Walk at Night
Take a walk in the woods to listen for owls, look at stars, and enjoy the
music of the night. Enjoy fun activities that test your night vision. A
flashlight is recommended! Registration is required; call: 570-828-2319. $5
per person. 09/28/25 7:00pm-8:30pm
10/25/25 7:00pm-8:30pm
11/29/25 6:00pm-7:30pm.

Visit this website for more information.

Fall Fest at Yenser’s Tree Farm
 
This is a great family event at the farm! Open weekends from
September 27th to October 26 th from 11am to 6pm. FREE
Admission, FREE Parking, FREE Hayrides.

Visit their website to learn more.

West Scranton Fall Festival

Neighbor Works Northeastern Pennsylvania is excited to
present its annual West Scranton Fall Festival! This two-part
event is FREE to the public and will be held on Friday,
September 19th, 2025 from 6:00pm to 9:00pm & Saturday,
September 20th, 2025 from 12:00pm to 9:00pm.

Visit the website for details!

Frequently Asked Questions about the Child
Care Works Program
 
Where can I find answers to my Child Care Works
Questions?
The Child Care Works Family Handbook is a great
resource to answer program questions. Please click
here to view the CCW Family Handbook. You can also
contact your Family Specialist at the Early Learning
Resource Center.

After I’m determined eligible, what comes next?
You will be contacted by the Early Learning Resource Center (ELRC) to set up an
appointment for a Personal Interview to discuss the Rights and Responsibilities of

http://www.poconolatinfest.com
https://www.peec.org/events/?filter_search=Nature at Night
https://www.yenserstreefarm.com/fall-fest
https://discovernepa.com/event/west-scranton-fall-festival-2/
https://files.constantcontact.com/7a62b438801/2af22a9d-7666-4b58-9983-d31ee3773b71.pdf


the program. You will also be asked to choose a childcare provider within 30 days
of being authorized for funding. 

What are my rights and responsibilities? What if my information changes?
What needs to be reported to ELRC?
Please click here to view your Rights and Responsibilities. 

As a parent/caretaker who receives CCW, the following are your most important
responsibilities.

Submit accurate information to the ELRC
Report changes in a timely manner
Pay your weekly copayment timely

How often will ELRC review my case?
When you have completed your application and meet the guidelines for CCW, the
ELRC will review your case every 12 months. This process is called a
redetermination of eligibility. At the redetermination, the ELRC will review your
family income, work and training status and your continued need for subsidized
childcare. You will be asked to provide up-to-date proof of your family’s income
and also proof of address if your address has changed. 

If I submit my redetermination on COMPASS, can I also submit the other
required documents on COMPASS too?
No. The ELRC will only receive your redetermination on COMPASS. COMPASS does
not allow for the submission of other documents such as paystubs or other forms.
You will have to mail, email, fax or bring your paystubs and other documents
into the ELRC.

If I want to transfer to a new provider, what is required?
If you wish to transfer to a new childcare provider, please notify the ELRC right
away. Your copay must be paid in full before the ELRC can authorize the transfer
to the new site.

I know I have to pay my weekly copay to my childcare provider, but can they
charge me extra? 
If your childcare subsidy does not pay the full amount that your childcare
program charges, the provider may ask you to pay the difference between the
subsidy payment and their private charges. The ELRC only pays for the cost of
childcare and your registration fee.

Does the ELRC provide referrals to other community resources?
Yes! Please contact the ELRC to discuss available community resources that will
set you on a path to success.

Looking for a Career Change?

Do you love children and want to make a difference in the lives of young
families? Check out ECE hire for job postings in early childhood education. Click
on the logo below to access the latest listings:

https://r20.rs6.net/tn.jsp?f=001dymlsMahkhQe1xksRUxl37ekyN4mr9XZlWVT4AWKwpLEQo0B3iKZppPd9XU2_YI4R9EycOjUXw9v80hIspRhPDmJTyPlONZnKuCXgQYmif6tO_tSzeLz_VA2APykWjuhez-wYu1JTUZErjeqI7PdEZDGDBPpcz1OyMyG02gijKqDsYk5fRWYBiypCLENGPNg0f3B9PE-6PInu_WNGTb5V3Bc6C6QxcyU5w2L0PH4_ds=&c=Xq7K0RhMPVZUjfi0tnEmzHYIaFhG9-u8H5UT4QNotYLZbXx97jzz9g==&ch=9_pvhhGazFF519O3Nv4Yb9LWN8hi4jqLFt44YyjWHSmFj4E7AKLfPQ==


Parenting Corner

Rapid Response Team

Rapid Response Team is a short-term
intervention designed to support children who
may be experiencing challenging behaviors in the
early learning setting. This team observes the
child at the childcare facility and will offer
strategies to the teacher and parent. If
appropriate, referrals to community resources
and services are shared with the family and
provider. 

If you have concerns that your child may be suspended or expelled from
childcare and could benefit from the Rapid Response Team supports, you can
begin the referral process here: RRT Referral
(This program does require parental and provider consent)

Encouraging Good Sleep Habits

Sleep is essential. It’s important for children to
sleep well at night because sleep helps them
learn, concentrate, and manage their behavior
and emotions. The American Academy of Sleep
Medicine (AASM) recommends the following sleep
for each age group.

Infants (4-12 months old): 12-16 hours
Toddlers (1-2 years old): 11-14 hours
Pre-schoolers (3-5 years old): 10-13 hours
School-age (6-12 years old): 9-12 hours
Teens (13-18 years old): 8-10 hours

Here are some general tips to encourage good sleep habits for your child.
Keep the environment/bedroom calm and quiet - avoid toys, electronics,
and dedicate the space only for sleeping.
Establish a consistent nighttime routine, such as taking warm bath, reading
a story, and listening to soft music.
Put babies down when they are drowsy and avoid having them fall asleep in
your arms or in swings or bouncy chairs.
Avoid having your child sleep in the same bed as you. Provide them with a
special stuffed toy or blanket so they feel secure.
If they leave the bedroom, be consistent and continue to return them back
to bed with minimal talking.
Make sure your child is getting plenty of physical activity throughout the

https://hvjwubcbb.cc.rs6.net/tn.jsp?f=0017fGD6yy_Wm9VqTvS1dWgQ6wwn2xinSb7tsKTjOYZcAtY9IXRIYHSBdLyQw15xC0U2FHANSbGlec6MXtZHeJyYRcUfw_niyKvWVDHVjvugjk6VtXMiEbvWZmh2cg1C5F3lqWjyuroo5S3WjmNCBjkaM32JnWltzUVuuY25F4N45CtUos_qB9ts0qes8ZNobu5ct7LkwWKB7Q0gyqN7q6VIjpTP0ERKmPpkaWRkQIpL4-JKfThCbvy93cINIte1HMy2FqOr7R4JVIGv4qrZ4uCGPhPOikxGvJSzPL8-bE6JlfENa1jY4pfP_RMb1HmS9of0jM2EUt8khI=&c=-uwY4o4ayLiNTk2pQPklcSq1QRQ7--GzY1slksAAK4GA6VTn6X1sAA==&ch=4PC-9mfzbPTYz2_XV4sdxHIowbsY-YmeOShC9uw1bq1Kp6rvvkbQYQ==


day.
Set a curfew for screen time, at least an hour before bedtime.

For more information on helping with bedtime routines and sleep, visit the
following websites:

www.HealthyChildren.org
Children and Sleep
Pediatric Sleep Experts Reveal Ways Parents Sabotage Their Kid's Sleep

Parent Project Podcast

Community Services for Children has been hosting the Parent Project Podcast to
engage families in areas of common concern for parents. Experts provide
perspectives on topics of health & safety, mental health, child transition and
other important subjects.

This month, we are joined by Denise Continenza. She is a food, families and
health educator at Penn State Extension and she shares information on this
Podcast about youth mental health. Click here to listen.

https://www.healthychildren.org/English/healthy-living/sleep/Pages/default.aspx
https://www.sleepfoundation.org/children-and-sleep
https://www.parents.com/how-to-stop-sabotaging-your-kids-sleep-8790343
https://hvjwubcbb.cc.rs6.net/tn.jsp?f=001UlfVF7hPbftvC7AoUFQqNqFzyOLtwiAMHjYKY-7A-sT7oBmFegpOb8arDkYwb24hi7vjQ3XnEU97doHfxkouYL7Mm6sZAUy9yJHxUJrPsTfMIA9hgPAbukC4HeX1MJ7NmpWpt1K30sKNw7GJYhCq0Q8_QAZk_bBb4cnd4FqooDtI7auDAPaE1Ga8dz6xPGqCY6GTQMvvagnGRBzP7xtEX2b7NyF-os7vM-5R9zOBZZYN2hx-l6FmHL-bhQIt9R2I&c=UR5a1a89KyP2kfPQr9Bgje5ZO7-dcIaPN9ubg5qxrykSrn3j35uC6g==&ch=SYpOjkavKQHntUhNaZvjjyKaE8qXR-Sn9zD3riPYt7q-HFptltPcfQ==


Child Development

Smooth Morning Drop-Offs: Starting the
School Year Strong

The beginning of a new school year is an exciting
time filled with fresh opportunities, new
friendships, and new routines. But for many
young children, and their parents, morning drop-
off can also bring big feelings. Whether it’s your
child’s very first school experience or just a
transition into a new classroom, separation may
feel challenging at first. With a little preparation
and consistency, you can help your child start
each school day with confidence.

Create a Consistent Routine
Children thrive on predictability. Establishing the same steps each morning,
breakfast, getting dressed, brushing teeth, a quick story, and then heading out,
helps children know what to expect. The more consistent the routine, the less
room there is for anxiety.

Keep Goodbyes Short and Positive
Lingering at the classroom door can make separation harder. Offer a warm hug,
a cheerful “Have a great day,” and then confidently leave. A positive goodbye
communicates to your child that you trust they will be safe and cared for.

Develop a Special Goodbye Ritual
Some families create a unique goodbye handshake, a kiss on the palm (like in
book, The Kissing Hand), or a short phrase only they share. A ritual can comfort
your child and provide a reassuring bridge between home and school.



 
Acknowledge Feelings, but Stay Calm
If your child cries or clings, it’s okay to validate their feelings: “I know it’s hard
to say goodbye. I’ll see you after snack and playtime!” Staying calm and steady
reassures your child that they are safe and capable of handling the day ahead.

Build Connections with Teachers
When children see that parents trust their teachers, they feel more secure. A
quick wave or friendly word with the teacher can reinforce that school is a safe,
happy place.
 
Talk About the Day Ahead
On the way to school, talk about something fun your child will do that day;
playing outside, circle time, or seeing a friend. Focusing on the positives helps
shift attention away from separation worries.
 
Celebrate Small Successes
Every smooth drop-off, every brave goodbye, is worth celebrating.
Encouragement and recognition help build confidence, making each morning
easier.

Morning drop-offs may feel challenging at times, but with consistency,
encouragement, and trust, they become an opportunity for your child to build
independence and confidence. Remember, children take cues from you—when
you stay calm, positive, and consistent, they will too!

Resource & Referral

Compass Health Systems

Compass Health Systems provides
individualized Intensive Behavioral Health
Services (IBHS) in Northeast PA, focusing on
supporting children with unique needs and
their families. They use Applied Behavior
Analysis (ABA) strategies to encourage

positive behavioral changes, improve communication skills, and strengthen social
development.

Their services are designed to help children succeed beyond the classroom by
providing support in the home and community. The goal is to help each child
thrive, build independence, and prepare for a fulfilling life as they transition into
adulthood.

Compass Health Systems is in-network with the following insurance providers:
BCBS
Aetna
Optum / United
Medicaid / UPMC (Geisinger Family Plan, Aetna Better Health, and
Ameritas Caritas)

For more information or to request services, you can click here

https://www.compass-health.org/aba


Virtual Parent Café Series

Virtual event for PA families with children receiving Early Intervention Services.
Connect with other parents and share your stories. The events are held on three
dates:

September 23 – 6PM-8PM
October 30 – 11AM – 1PM
November 18 – 6PM-8PM

Click here for more information and how to register. 

Health & Safety

September is Baby Safety Month!

Baby Safety Month began in 1983 by Juvenile
Products Manufacturers Association (JPMA)
and sponsored by the Baby Safety Alliance .
The Baby Safety Alliance website has a
wealth of information for keeping your baby
safe, including baby carrier safety, car seat
safety, baby monitor safety and so much more.
When it comes to safety, it is important to be proactive.

Some items you may choose to install to help prevent injury include: 
1. Safety locks and latches for cabinets and drawers to help prevent

poisoning and other injuries.
2. Safety gates to prevent access to unsafe rooms or falls down the stairs.
3. Doorknob covers and door locks to prevent access to unsafe rooms.
4. Anti-scald devices for faucets and showerheads to prevent burns.
5. Window guards and safety netting to prevent falls from windows or

balconies.
6. Corner and edge bumpers on furniture and fireplaces to help prevent

injuries from falls against sharp edges.
7. Outlet covers and outlet plates to help prevent electrocution.
8. Anchors for furniture and appliances to help prevent injury from tip-overs.

 
You can find further information on these general baby safety tips and more at
Baby Safety Foundation Baby Safety University - Baby & Child Proof .

Image credit: MCR Health

Oral Health -The Importance of Caring for
Baby Teeth

Healthy mouths are important, especially for
babies and young children. 
Poor oral health can cause children to have
problems eating, speaking, and learning.

https://files.constantcontact.com/7a62b438801/05497b15-fa7f-4c2d-8ba8-e148077a77cc.pdf
https://www.babysafetyalliance.org/mpage/baby_safety_month
https://babysafetyfoundation.org/baby-child-proofing-the-home
https://mcr.health/ensuring-baby-safety-celebrating-baby-safety-month-with-mcr-health/


Additionally, baby teeth hold space for adult
teeth.

But a healthy mouth is more than just for eating.
It is important for overall health. Cavities can be
painful and lead to infections and other health
problems. The good news is cavities can be
prevented with proper oral care.

Click here to view a flyer about the importance
of caring for baby teeth. 

Family Engagement

Routines: Building a Strong Foundation for All
Ages

With Fall in the air and a new school year beginning,
routines are important at every stage of childhood,
from newborns to pre-teens.
 
Routines support children of different ages. Below are
ways a routine benefits each age.

Newborns and Infants (0-1 Year):  Routines help establish a sense of
security and predictability. Consistent sleep, feeding, and play routines
help regulate their sleep patterns and support their overall development.

Toddlers (1-3 Years): Provides structure and helps them understand what
to expect. Regular schedules for meals, naps, and activities support their
growing need for independence and help them develop a sense of control
over their environment.

Preschoolers (3-5 Years): Benefit from routines that offer predictability and
structure. Consistent daily schedules for learning activities, playtime, and
rest help them navigate their day with confidence and foster social skills
through structured group interactions.

Early School Age (6-8 Years): Support academic and social development.
Regular homework times, extracurricular activities, and bedtime routines
help them manage their responsibilities and balance their activities.

Older School Age (9-12 Years): Benefit from routines that encourage
responsibility and self-management. Structured schedules for homework,
chores, and leisure activities help them develop time-management skills
and prepare for more complex responsibilities.

Visit ELRC Region 12

https://files.constantcontact.com/7a62b438801/d1256360-961d-4483-b0bd-167547e510ef.pdf
https://elrc-csc.org/region-12/
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