
What are Quality

Coach Office Hours?

Why?

This is an opportunity for you

to receive individualized

support for non-emergent

questions/issues/tasks.  You

can schedule an appointment

directly with your coach.

You want to review something

with your coach, and it is easier

to focus outside of your

physical site.  Sometimes you

just need to get out of your

program for a short time. 

01 Grant Paperwork Assistance

Do you need help navigating

the grant process?  Are you

struggling to fill out grant

paperwork.

02 Keystone STARS Indicators

Are you working on a move-

up, full designation, or

renewal and in need of

support surrounding a

particular indicator?

03 General Coaching
Do you want to discuss the

benefits of moving up?  Are

you interested in increasing

quality?  

ELRC Region 11 
41 S. Main St.
Wilkes Barre, PA 18702

Contact Your Coach To Schedule : 
Fawn: funger@cscinc.org / 570-240-3586
Michelle: mbeckhorn@cscinc.org / 610-703-8597
Dana: ddevito@cscinc.org / 610-763-6265 

QUALITY COACH

OFFICE HOURS
SEE THE COACH CALENDAR FOR DATES

COME MEET WITH US!
How can we help you?

ELRC Region 11 
986 Wall St.
Danville, PA 17821


