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Serving Susquehanna, Wayne, Lackawanna, Pike, Monroe & Carbon counties

Region 12 Updates

The ELRC offices will be closed on December 26, 2022 & January 2,
2023. We wish you all a safe and healthy holiday season!

Winter Coat Drive

As winter weather approaches, we want to ensure
the families of our communities are warm! The
ELRC has a limited number of FREE winter coats
available for distribution.

​Should you have children in your program in need of a winter coat, please
contact Melanie Gaughan at (610) 703-8590 or mgaughan@cscinc.org. Sizes and
quantities are limited, and coats are first come first served. Please feel free to
share this flyer with families as needed.

mailto:mgaughan@cscinc.org
https://files.constantcontact.com/7a62b438801/df286a46-4cb7-4ee4-a9b1-8da6de62e2e6.pdf


Director’s Network

November’s Director Network explored strategies to set staff up for success and
ensuring all understand program policies, procedures, and state regulations.
Participants engaged in role play activities and collaborative discussion. Thank
you to all who joined and contributed to the conversation!
December’s Director Network is Friday, 12/16/22 at 1:00 PM. Guest
speaker, Lauren Kryston, of the Infant Early Childhood Mental Health (IECMH)
consultant team will be taking a deep dive into the free services of IECMH,
including their new school age supports! Check out the flyer below for
registration.

Director’s Network Registration

LIHEAP Assistance Available!

The Low Income Home Energy Assistance Program
(LIHEAP) is now accepting applications. LIHEAP is
a federally-funded program administered by the
Pennsylvania Department of Human Services

(DHS) that provides assistance for home heating bills so those Pennsylvanians
meeting eligibility and income guidelines can stay warm and safe during the
winter months. Assistance is available for renters and homeowners. 

The LIHEAP application period for both cash and crisis grants opened on
November 1, 2022, and will remain open until April 28, 2023. 

Pennsylvanians can apply for LIHEAP and other public assistance programs online
at www.compass.state.pa.us or by phone at 1-866-550-4355. Please share this
information with staff and families as needed. 

Region 12 Provider Supports

Technology Tuesday
Our next Technology Tuesday will be on 12/13/22 at 1:00
pm. This month we will be focusing on navigating the PA PD
Registry. Join us as we walk you through uploading education
for Career Pathway and completing professional development
plans. We will be sharing our screen to walk you through every step of the way!
Click here to register now. Should you have any questions or would like
assistance with a specific topic, please contact Lynda Castro at
lycastro@cscinc.org.
 
STAR 2 Movement Cohort
Are you interested in moving to STAR 2 and don’t know where to start? Please
join our upcoming STAR 2 cohort! This will be a series of meeting for those

https://files.constantcontact.com/7a62b438801/eb7c51ba-756c-41fe-9658-ee34b22a004a.pdf
http://www.compass.state.pa.us/
http://www.compass.state.pa.us/
https://files.constantcontact.com/7a62b438801/99b2b904-a538-4dac-9ff2-dcbe708aa2da.pdf
mailto:lycastro@cscinc.org


interested in moving to STAR 2. You will work together with a group of providers
to navigate the Keystone STARS Performance Standards and gather evidence. Our
first session will be held virtually on January 25, 2023 at 1:00 PM. Please see
flyer below and contact Aubryn Wojtkielewicz at aubrynw@cscinc.org with any
questions.

STAR 2 Movement Cohort
 
Director’s Boot Camp Returns!
Join Quality Coach, Deb Swartout, for the return of Directors’ Boot Camp on
Wednesday January 11, 2023! This year our Director’s Boot Camp will explore
team building and ensuring your staff have the tools they need to be successful.
To accommodate your busy schedules, there will be an afternoon and evening
session. Please register in advance for the session that best fits your schedule.
Click below to register now.

Director’s Boot Camp Registration
 
Virtual Office Hours
Quality Coaches will be conducting virtual office hours in December! Should you
need assistance with Work Force Support Grants, technology or individualized
support to achieve your Keystone STARS goals, please call or email your coach to
schedule an appointment! Click below to see our schedule for December. 

Virtual Office Hours

Healthy Minds
Join us for guided meditation every Monday at 1:00 pm

Healthy Minds Flyer

ELRC Updates

Work Force Support 2.0 Deadline Approaching!

Work Force Support Grant 2.0 was released on Monday, October 24 th.  Providers
must apply no later than December 6, 2022. All applications must be submitted
to elrc-ksgrants@cscinc.org.

Access the application and instructions here: Work Force Support Grant 2.0 –
THE PENNSYLVANIA KEY (pakeys.org)

mailto:aubrynw@cscinc.org
https://files.constantcontact.com/7a62b438801/27e1046a-2100-4f7c-a0bc-5479d6579813.pdf
https://files.constantcontact.com/7a62b438801/9d4c0d79-74dc-4ea9-805e-60454bda3dbd.pdf
https://files.constantcontact.com/7a62b438801/a436e374-8ac1-4c5a-b71e-300cf25110ef.pdf
https://files.constantcontact.com/7a62b438801/71132a31-455c-4b15-a4e1-840ae7a664a2.pdf
mailto:elrc-ksgrants@cscinc.org
https://www.pakeys.org/workforcesupportgrants2/




Work Force Support Grant 1.0

Do you still have dollars left in bucket 3 – Other Staff Supports? You can pay for a
future voucher for First Aid/CPR training for all staff (Please note this ONLY
applies to WSG 1.0. This is NOT an allowable expense for WSG 2.0) 

ALL WORK FORCE SUPPORT GRANT 1.0, OTHER STAFF SUPPORTS, MUST BE
SPENT BY JANUARY 31, 2023.

Click here to view a flyer with more information on First Aid/CPR vouchers.

Closing out your Work Force Support Grant 1.0:

Once all funding has been expended, please complete the reporting page
which came with your approval letter. If you cannot locate this reporting

https://files.constantcontact.com/7a62b438801/f7ddca3a-3321-43d6-a10d-889eef9ce662.pdf


form, please reach out to your Quality Coach
Complete the report, fully accounting for all funds received
Return the reporting form to elrc-ksgrants@cscinc.org
Funds that were unspent need to be returned to the ELRC. 

 Send payment to:
Community Services for Children

Attn: Jori Farley
1520 Hanover Avenue
Allentown, PA 18109

*Please include a copy of your Work Force Support Reporting form with your
payment.

CCW Reminders
Appendix I Due
All programs who have a Child Care Works agreement with the ELRC, must
complete Appendix I – Attestation of PD, and return to the ELRC by
12/30/22. Failure to complete the attestation and return to ELRC will result in
the termination of the CCW Agreement. 
 
The attestation states your understanding that all childcare staff are required to
take an annual training in Child Development each fiscal year. (This training will
count toward 12-hour annual training for certification).
 
In addition, all leadership staff who have a role in processing CCW payments must
take the PD “CCW Program Integrity & Accountability Training” by
11/30/22. This training is a free, one-hour session and is available in both
English and Spanish on the PD Registry. 
 
Click here to access the Attestation. 
 
Should you have any question regarding this policy, please contact your provider
specialist:

Mary Ruth Tanner – mtanner@cscinc.org
Marcia Shaw – mshaw@cscinc.org 

If you have not yet returned your Appendix I, please sign and return to
ELRC12@cscinc.org 

Winter Weather Closures
This is the time of year when winter weather can
prompt program closures. Providers who use PSS
will have until the 5th of the month to report
closures. Providers who do not use PSS must
contact their provider specialist within three
days of reopening the facility in order to receive
a paid closure.
 
The subsidy program will pay for a maximum of 15 closed days per year from July
1 through June 30th for which the provider also charges private-pay families.  

First Aid/CPR trainers

mailto:elrc-ksgrants@cscinc.org
https://files.constantcontact.com/7a62b438801/1bb274f6-5bbd-47ed-8527-95deb3c79ef6.pdf
mailto:mtanner@cscinc.org
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The Approved Pediatric First Aid and Pediatric CPR Providers and Curriculums
chart has been updated to include the number of PQAS hours participants will be
awarded. Pediatric First Aid and CPR course lengths vary due to factors, such as
number of participants and time needed for skill practice.
 
As a reminder, Pediatric First Aid & Pediatric Cardiopulmonary Resuscitation
(CPR) can also count towards the annual minimum 12 clock hours for
certification regulatory compliance based on the renewal of the training
certificate.
 
Click here for more information. 

Accessing Updated Health and Safety
Pre-Service and One-Hour Training

Announcement C-22-06, announced updated required
Health and Safety Pre-Service Training information for
new hires and advised that all child care staff must
complete any additional health and safety professional
development requirements as prescribed by OCDEL. 

Accessing the training can be done by:

1. Login into the PD Registry; then click on Required Pre-Service for DHS
from the Area of Interest drop down in the Training Calendar OR

2. Go directly to the Better Kid Care site
 
Please reach out to your certification rep if you have any questions regarding
this announcement:

·   Northeast Region 800-222-2108

Share Your Success

Is your program celebrating a significant event like a retirement, anniversary or
expansion? Do you have staff who have completed a degree or did your program
just receive accreditation? Please share out these stories with your Quality
Coach so the ELRC can acknowledge these successes and celebrate with you!  

The Child & Adult Care Food Program

Are you interested in becoming a CACFP provider but unsure of where to
start? The CACFP is a nutrition program run by the Department of
Agriculture.  The program exists to help make sure children are getting the
nutrition they need. You can watch this brief overview presentation of the
CACFP program and reach out to your Quality Coach with any questions. 

Click here to view the presentation.

https://www.pakeys.org/firstaidcpr
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https://r20.rs6.net/tn.jsp?f=001WLr-EmP5dDvaGF_7Dcg-IqRSlr39DU24OefbDnQREXUHoSFoL-1lw8v8BDc18K56eikNgGLQYhrEpPTNG6KfcUQwKw88HxiYWuhqo7w2nQFCVJe4HP4JHBouS_pj-l-aVCRCTUDUuj75CqoZU853ajPToS2TCHClrbEcJipPd17SoFVwo0mj9fOBPZeuL-dfTC-Ab7qo2RjXhq4Oi0ifVtg4GO4YgIzmB9SrZ7KGNvEGg8Fns6Zh6AUvogS0zaFXTFQBpmg40M5Kr1WNY_CloINkm4ErHEbBQLDHCjGvVjV4VLRjegzGFk1s_zTIc10mTYKZbi_CtC-SH3oQcDt32WTCCk8eFGW3LS2CCJ5IvXhvXJHa5D9gOGBhVQQhixPgkoQ4MDmDs43m74bfeHk1jESXkfVa53EyMsLb5Gkw7pplEYC2tSHDzrtteDeBGYAQf5-iZ4Vio5T-UO2vacdrkNTgGBEBk6w51hProuV35YuapOlw7q9dUPxXlQgZO3BPxWbGj9JbpWIeAskwAsqqE-IhM_JhMXpyipMGEVmlC8FwHRCyazmzXikRu35DI7cY-h5iwE_GTB4FGKS9y6FuCpWKBK9LWfbv9BvUqgv05pIlaVNI6D8UKebV3dMkT8CxA6c-Hj3KwaXQZjPBui349of7kE83GldLt3URtI2CPAlDjTu6XL84WbyupZgXpRG2&c=rhhQ1EeBnyeHD1PLZDILBuhWUAydc1DBPfr_mI91gvWRAs3pBxBq6g==&ch=Cs8mXuc0L9sqAj6thA4PSnAmTeNDqKcHXy9mDyFOMxWivWGhi5i_5A==
https://r20.rs6.net/tn.jsp?f=001WLr-EmP5dDvaGF_7Dcg-IqRSlr39DU24OefbDnQREXUHoSFoL-1lw8v8BDc18K56hrS294WQ_uvGkX7_U9IIEOu3kcp2oDqZF5PC9xS3I52XwgP3XgLW010LEshWvFWXnlaH5yGXBGYeCTS2oqIeBj1NwmePY6UrsdEzs7fROtk3-ZR9sDm7_DECluLvu6eg195kuW9omhP7H43paW51Jm4LWhV7GKvRjw489RwV0lS8VJ7mIQTQ_LmAp-zOQAg4Y8DwpMHWZeyQZfZve6H4QjYK7T9kBxrzO8HSi21K8RWWaG8zgQEz2Be5pqct6eG6ygsMah61pmKt31X3IciiQmpOzSkdxlrcXYIZMbpqumvX476mdm1OZwDxnI24Sg88GL3kAfJO5w57DPcG7zl6MAEP_SOxNLDidf12GrfTisoYuSeGsHkEk09Ln_JfwR8vrde2FObg6ieeUsNhDG9k9HBazQDBO7_WwAUZ_uTIxtdAwZo1TNlXkh5Z319pBMZI_m94HfJqkOrTIc5j2JqUTvhD460mtlCswz0jqKNk7qNIQKZXG73X5ds9KC1odndGYdL-vJYW2lytXMvfCBoGHSNms4xaCPZgM1I-goyRswHeUE_SF5hYp3L2GPFGSvs14inMbrgx0u6MFm88Sr1v1YHlLcKvQAKqVKDGZfzDzlEQtW422pjXL2BFlsKie5cMcC2JOBBB_jfC-NaHu13kk-KRiqBAODgl1tJYkBZ22nBWntgLOtCmc5lhwbZw8N6S3XSySFDfdcnZ7s-XenFcJw==&c=rhhQ1EeBnyeHD1PLZDILBuhWUAydc1DBPfr_mI91gvWRAs3pBxBq6g==&ch=Cs8mXuc0L9sqAj6thA4PSnAmTeNDqKcHXy9mDyFOMxWivWGhi5i_5A==
https://childnutritiontoolbox.com/courses/pde-140/fy2020/presentation/story_html5.html


Health & Safety

Check Your Smoke and Carbon
Monoxide Detectors

Daylight saving time ended November 6th, which always serves as a great time to
check your carbon monoxide and smoke detectors and replace batteries, if
needed.

Healthy Children offers this resource on how to prevent carbon monoxide
poisoning. Click here to read more.

Respiratory Virus Activity (RSV)

RSV is a viral infection that is very common in the winter, especially in young
children. While most people with RSV have mild cold symptoms, it can cause
severe illness and hospitalization. This year, the virus is showing up earlier than
usual, and more children are becoming sick. Staff must understand RSV so they
know symptoms to watch for and what to do. The National Center on Health,
Behavioral Health, and Safety has a new resource to help everyone learn more
about RSV, including the importance of daily health checks, inclusion/exclusion
due to illness, and what to do when it’s more than just a cold .

Click here to view the resource

Fingerprint Results

DHS applicants who register under Identogo for
fingerprints will now have the opportunity to
receive their results electronically via email. This
only applies to results with no record.

​During the registration process applicants will be asked for an email address and
will be asked to create a security question and a security answer. It is very
important that once the user creates the security question and answer, they
retain this information. Three unsuccessful logins will prevent the applicant from
retrieving their results electronically. In order to prevent any unauthorized
release of information their security information cannot be reset.

Shortly after their fingerprints have been taken and a result can be provided,
they will receive an email. They will be advised to click on the link within the
email and enter the security question and answer. If they lock themselves out of

https://www.healthychildren.org/English/safety-prevention/all-around/Pages/How-to-Prevent-Carbon-Monoxide-Poisoning.aspx
https://hendall.cmail19.com/t/j-l-vkjmyd-iiyhbthtu-d/
https://hendall.cmail19.com/t/j-l-vkjmyd-iiyhbthtu-h/
https://hendall.cmail19.com/t/j-l-vkjmyd-iiyhbthtu-k/
https://eclkc.ohs.acf.hhs.gov/publication/respiratory-syncytial-virus-rsv?utm_medium=email&utm_campaign=What to Know About Respiratory Syncytial Virus RSV&utm_content=What to Know About Respiratory Syncytial Virus RSV+CID_a8b2bf4abac360dab3dd13b506baed63&utm_source=CM Eblast&utm_term=httpseclkcohsacfhhsgovpublicationrespiratory-syncytial-virus-rsv&cid=a8b2bf4abac360dab3dd13b506baed63


the security question and answer, the result will be transmitted by US Mail.
Current mailing timelines take 7-10 business days to reach the intended
destination.

When the applicant does access the results, it is important they download it,
save it and print it for future needs. There will be no second access to the
electronic result. All results will still be transmitted by US Mail to all applicants.

Taking Care of Oral Health During Pregnancy
 
Taking good care of oral health is important for the individual who is pregnant
and for their unborn baby. It is safe to get oral health care during pregnancy.
Practicing good oral hygiene, eating healthy foods, and getting oral health care
will help keep the pregnant person and their baby healthy.

Click here for a flyer you can share with families with the following tips for
keeping your mouth and teeth healthy when you are pregnant:

Eat healthy foods, like whole-grain products; fruits; vegetables; and low-
fat milk, cheese, cottage cheese, and unsweetened yogurt. Meats, fish,
chicken, eggs, beans, and nuts are also good choices.
Drink water, especially between meals and snacks. Drink tap water that
has fluoride.
Eat healthy snacks, like fruits; vegetables; and low-fat milk, cheese,
cottage cheese, and unsweetened yogurt.
Eat fewer sweets like candy, cookies, cake, and dried fruits. Drink fewer
sugary drinks like fruit-flavored drinks, pop (soda), and fruit juice. If you
eat sweets or drink sugary drinks, have them only at mealtimes.
Brush your teeth with a soft toothbrush and fluoride toothpaste twice a
day, after breakfast and before bed. Do not rinse after brushing. The small
amount of toothpaste that stays in your mouth is good for the teeth.
Floss once a day before bed.
Rinse every night with an over-the-counter alcohol-free mouthrinse with
fluoride.
If you vomit, rinse your mouth with a teaspoon of baking soda in a cup of
water. This helps prevent damage to your teeth.
Get oral health care. If your last dental visit took place more than 6
months ago or if you have any oral health problems or concerns, schedule a
dental appointment as soon as possible.
Tell the dental clinic that you are pregnant and your due date. This
information will help staff provide the best care for you.

https://files.constantcontact.com/7a62b438801/cfd3d464-9ead-4159-b5ef-a9683f57cc75.pdf


Want to add staff or other members of your team to this newsletter? Email
estair@cscinc.org and specify which Regional Newsletter you would like

and requests will be added to next month's distribution.

Visit ELRC Region 12

Community Services for Children |elrc12@cscinc.org | www.cscinc.org
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